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Our standard structure for this course is 2-hours.  Council may opt 
to have 3 x 2 hour sessions delivered within the one day, covering 
up to 60 staff. Our program can be delivered in any metropolitan 
or regional area throughout the country
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REGISTER NOW
07 3000 2148
FIND OUT MORE  
training@wearepeak.com.au
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Master presenter Gerald Pauschmann 
presents his 2-hour safety workshop on 
how to manage robbery related risks. 

This session provides local government 
library staff, waste services, front 
counter/reception staff and art gallery 
and information/community centre staff 
with tips on how best to manage robbery 
related risks and manage their own 
health, safety and well-being and that of 
others around them

“Was fantastic training. I will use the 
techniques that I learnt in my day to 
day working environment. I would 
recommend this course to anyone and 
everyone - extremely beneficial” – Greg 
Shaw, Banana Shire Council. 

Peak Services delivers deep expertise in the local government sector.
We understand the business of councils. Challenge us.

By the end of this course, participants will have an increased understanding of 
how to protect themselves and others in the event of an armed robbery incident.
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• Become familiar with how to manage robbery related risks
• Learn important aspects of safe behaviour during a robbery
• Learn how victim injury and victim behaviour can be linked to each other

identifying certain aspects about the crime
• Manage our own health, safety and well-being.

A 20 minute Armed Robbery Safety Awareness video will form part of this 2-hour 
workshop.

Most of us never expect to be caught up in an armed robbery, but nowadays if 
you work in an industry that is vulnerable to such risks, being prepared in this 
situation can help to minimise risks and increase your personal safety and that 
of your colleagues. 

Any business activity handling cash and valuables, whether large or small, is at 
risk of armed robbery. It is essential that effective management systems are in 
place to minimise the risk and the potential threat to the safety and wellbeing 
of workers and members of the public. For further details, please see updated 
Workplace Health and Safety Queensland’s Cash in Transit Code of Practice 
2011, Item 4 Training and Supervision. 

https://www.worksafe.qld.gov.au/__data/assets/pdf_file/0007/58156/cash-in-
transit-cop-2011.pdf


